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Dear Jesse

I wanted to let you know how happy the IC] has been with the working
relationship we have with Pomengranite, from coming up with the great new
design for our website to the responsiveness of your whole team whenever we
have a question or issue.

Updating our website was a challenge for us — we ran a highly competitive
process and feel that we really made the right decision to go with Pomegranite.
They made the whole process reassuring and straightforward. We are delighted
with the final version, which is more dynamic, has more functionality and is
easier to use than the one we were previously using.

The training we were given on using the site was comprehensive and we have
shared and referred to this on many occasions. Knowing we have reach back
to Pomegranite if ever there is an issue - and that the team is always
responsive — has been great.

As an NGO, we also feel that the ethos of Pomegranite matches our mandate
and they have really accepted and worked within our constraints.

With best wishes
Sarah Le Mesurier

Director of External Relations



